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About Online FLRS System 

Introduction 

× FSSAI provides an opportunity for Food Business Operators (FBOs) to apply for 

Registration/Licensing through online Registration/Licensing System. It also provides an option to 

track the status of application online through an Application Reference No. provided by the 

system during the submission of application. 

× The FBOs should take a print out of the Online Application Form generated through the system 

and submit the application to Regional Authority/State Authority with all supportive documents 

within fifteen days from the date of online submission of application for State License and 

Registration Certificate. In case State License and Registration Certificate of Delhi and for Central 

License all documents are to be uploaded electronically and no physical documents are to be 

submitted in the Regional Office 

× FBO can register themselves online for the username and password (or) by providing the contact 

details can apply for Licensing / Registration.  

How to Access the System? 

× The system can be accessed by using the link http://foodlicensing.fssai.gov.in  using any 

standard web browser like IE, Firefox, Google Chrome etc. 

× It is a web enabled system, hence can be used 24* 7 by all the stakeholders. The stakeholders can 

access this online system through any web browser. 
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Latest Announcements 

How to know the latest announcements of FSSAI? 

× CƻƻŘ .ǳǎƛƴŜǎǎ hǇŜǊŀǘƻǊ Ŏŀƴ ƪƴƻǿ ǘƘŜ ƭŀǘŜǎǘ ŀƴƴƻǳƴŎŜƳŜƴǘǎ ƻŦ C{{!L ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ƭƛƴƪ ά[ŀǘŜǎǘ 

!ƴƴƻǳƴŎŜƳŜƴǘǎέ ƻƴ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΥ- 
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Fee Structure 

How to know the amount of fees to be paid? 

× C.h Ŏŀƴ ƪƴƻǿ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŦŜŜǎ ǘƻ ōŜ ǇŀƛŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ƭƛƴƪ άCŜŜ {ǘǊǳŎǘǳǊŜέ ƻƴ ǘƘŜ ƭƻƎƛƴ 

page, as shown below:- 
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What are the modes of payment for Central License? 

× In case of Central License the mode of payment is Online i.e. via Net Banking/Credit Card/Debit 

Card. 

 

What are the modes of payment for State License & Registration Certificate? 

× In case of State License and Registration certificate the payment mode varies from state to state. 

FBO can know the mode of payment  by clicking on Home under State License as shown in the fig 

below:- 

 

 

× Once clicked on home the list of States that are using Online FLRS system would be displayed. 
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× Once clicked on the state the details of payment mode accepted in that particular state would be 

displayed as shown in the fig below:- 
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Document List 

What documents are to be submitted? 

× The list of documents that are to submitted can be seen by the FBO by clicking on the link 

άSupporting Documentsέ ƻƴ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜΣ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ:- 
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Where & whom to contact in case of any further information is required? 

× In case if any further information is required, FBO can view the contact details of regional office by 

ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ƭƛƴƪ ά/ƻƴǘŀŎǘ ŘŜǘŀƛƭǎέ ƻƴ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜ, as shown below:- 

× For Central License FBO would have to click on the links of Regions Provided.  

 

 

 

× For State License or Registration Certificate FBO would have to select the state from the drop down 

provided for which he is applying for as shown in the fig below:- 
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× Once FBO selects the state it would re-direct to the selected state page where the details of the 

State contact office would be displayed as shown below:- 

 

 

 

Track Food Business Operator 

How to know a Food Business Operator is licenses/registered or not? 

× In order to view a Food Business Operator is registered or not an individual can search for the FBO 

with the help of FBO search available in the login page and search for its details as shown below:- 
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Check Eligibility 

How FBO can check the eligibility of License through the online system? 

× Food Business Operator can check their Eligibility (whether they are eligible for Central License OR 

State License OR Registration Certificate as per Capacity/Turnover of their business) by clicking on 

ǘƘŜ ƭƛƴƪ ά/ƘŜŎƪ ȅƻǳǊ ŜƭƛƎƛōƛƭƛǘȅέ ƻƴ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜΣ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ:- 

 

 

 

× Once clicked on the link άCheck Eligibilityέ it would redirect to the screen as shown below:- 
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× Fill in the Address of Premises, State, District then click on ά{ŀǾŜ ϧ !ŘŘέ ōǳǘǘƻƴ ǳƴŘŜǊ Ψ!ŎǘƛƻƴΩ 

column; if the FBO is operating from multiple premise /unit, using "Save & Add" add each premise 

/ unit address details separately and check for eligibility individually as shown in below screen:- 

 

 

 

 

How to create login credentials to sign in? 

× Food Business Operator can create its own login credentials by clicking on the link ΨSign-upΩ to 

create a new account. 

 

 

 










































































































