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Introduction 

× FSSAI provides an opportunity for Food Business Operators (FBOs) to apply for 

Registration/Licensing through online Registration/Licensing System. It also provides an 

option to track the status of application online through an Application Reference No. 

provided by the system during the submission of application. 

× The FBOs should take a print out of the Online Application Form generated through the 

system and submit the application to Regional Authority/State Authority with all 

supportive documents within fifteen days from the date of submission of application 

online. 

× FBO can register themselves online for the username and password (or) by providing the 

contact details can apply for Licensing / Registration.  
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FBO SIGN UP 

How to Access the System? 

× The system can be accessed by using the link http://foodlicensing.fssai.gov.in using any 

standard web browser like IE, Firefox, Google Chrome etc. 

× It is a web enabled system, hence can be used 24* 7 by all the stakeholders. The 

stakeholders can access this online system through any web browser. 

FBO Sign-up (For Self-Care Portal) 

× Type the URL: - http://foodlicensing.fssai.gov.in on the address bar of the browser. On 

the screen which appears below (FigύΣ ŎƭƛŎƪ ƻƴ ΨSign-up (For Self-Care Portal)Ω ƭƛƴƪ ǘƻ 

Sign-up. 

 

 
 

× The screen below (Fig) shows the FBO Sign-up form for FBO. 

 

http://foodlicensing.fssai.gov.in/
http://foodlicensing.fssai.gov.in/
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× Cƛƭƭ ǘƘŜ ŦƻǊƳ ŀƴŘ ŎƭƛŎƪ ƻƴ άwŜƎƛǎǘŜǊέ ōǳǘǘƻƴ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ C.h ǎƛƎƴ-up process. 

 

After successful sign-up 

× Sign-up success message will appear as shown below (Fig). 

× SMS and E-mail will be forwarded confirming the successful sign-up. 

 

 

Note:  

× Enter a valid & active email id to receive alerts on e-mail. 

× Enter a valid mobile no to receive alerts via sms. 

× Once you type the User-ID the system will check for the availability. If the User-ID 

ŀƭǊŜŀŘȅ ŜȄƛǎǘǎ ƛƴ ǘƘŜ ǎȅǎǘŜƳ ǘƘŜƴ ŀƴ ŀƭŜǊǘ ƳŜǎǎŀƎŜ ά¢Ƙƛǎ ¦ǎŜǊL5 ŀƭǊŜŀŘȅ ŜȄƛǎǘǎΦ tƭŜŀǎŜ 

ǘǊȅ ŀƴƻǘƘŜǊέ ǿƛƭƭ ŀǇǇŜŀǊΦ 

× Password length should be 6 to 20 characters including at least one special character. 
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Checking Eligibility 

× Food Business Operator can check their Eligibility (whether they are eligible for Central 

License OR State License OR Registration Certificate as per Capacity/Turnover of their 

ōǳǎƛƴŜǎǎύ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ƭƛƴƪ ά/ƘŜŎƪ ȅƻǳǊ ŜƭƛƎƛōƛƭƛǘȅέ ƻƴ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜΣ ŀǎ ǎƘƻǿƴ 

below (Fig) 

 

 

 
 

 

× After you click on the link, you will be redirected to screen below (Fig) 
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× Fill in the Address of Premises, State, DistrƛŎǘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ά{ŀǾŜ ϧ !ŘŘέ ōǳǘǘƻƴ ǳƴŘŜǊ 

Ψ!ŎǘƛƻƴΩ ŎƻƭǳƳƴΤ ƛŦ ȅƻǳ ŀǊŜ ƻǇŜǊŀǘƛƴƎ ŦǊƻƳ ƳǳƭǘƛǇƭŜ ǇǊŜƳƛǎŜ κǳƴƛǘΣ ǳǎƛƴƎ Ϧ{ŀǾŜ ϧ !ŘŘϦ 

add each premise / unit address details separately and check for eligibility individually as 

shown in below screen (Fig). 
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FBO LOGIN 

× Type the URL: - http://foodlicensing.fssai.gov.in and login to the system with the User 

Name and password created during FBO Sign up (as shown below in Fig). 

 

 

 
 

 

 

 

 

 

 

 

http://foodlicensing.fssai.gov.in/
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Food Business hǇŜǊŀǘƻǊΩǎ IƻƳŜ tŀƎŜ 

× The home page for the logged in FBO will be displayed as shown below in Fig 

 

 

 
 

× To view the status of submitted applications select ƻƴ άComplete Applicationέ and 

License/Certificate Type. 

× To view the pending/incomplete applications ǎŜƭŜŎǘ ƻƴ άLƴŎƻƳǇƭŜǘŜ !ǇǇƭƛŎŀǘƛƻƴέ ŀƴŘ 

License/Certificate Type. 

 

As shown below in fig for Submitted Applications 

× ¢ƘŜ ǇǊŜǎŜƴǘ ǎǘŀǘǳǎ ƻŦ ǎǳōƳƛǘǘŜŘ ŀǇǇƭƛŎŀǘƛƻƴ Ŏŀƴ ōŜ ǾƛŜǿŜŘ ǳƴŘŜǊ ά!ǇǇƭƛŎŀǘƛƻƴ {ǘŀǘǳǎέ 

× If License is issued for an application, then under heading License/Certificate No. 

ά[ƛŎŜƴǎŜκwŜƎƛǎǘǊŀǘƛƻƴ bǳƳōŜǊέ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ 

× ¢ƻ ǾƛŜǿ ǘƘŜ !ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ wŜŎŜƛǇǘ ŎƭƛŎƪ ƻƴ ά±ƛŜǿέ ŀƎŀƛƴǎǘ ǘƘŀǘ wŜŦŜǊŜƴŎŜ bƻΦ 
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As shown below in fig. for Pending Applications 

 

× Click on Proceed link to complete and submit the application. 

× Click on Upload Form-B to print and upload the Form-B. 

× Click on Delete Application if application is to be deleted. 
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Cancellation/deletion of application by FBO 

When FBO clicks on incomplete application in his home page than all the applications that were 

left incomplete gets listed, there a separate button will be given as ά5ŜƭŜǘŜ !ǇǇƭƛŎŀǘƛƻƴέ so that 

FBO can delete the incomplete application apart from Proceed. 

As FBO clicks on ά5ŜƭŜǘŜ !ǇǇƭƛŎŀǘƛƻƴέ the application would be removed from the list and 

would not further appear in the list of incomplete application 

 

Applying for License/Registration 

× ¢ƻ ŀǇǇƭȅ ŦƻǊ [ƛŎŜƴǎŜκwŜƎƛǎǘǊŀǘƛƻƴ ƳƻǾŜ ǘƘŜ ƳƻǳǎŜ ƻǾŜǊ ά[ƛŎŜƴǎŜκwŜƎƛǎǘǊŀǘƛƻƴέ ŀƴŘ ŦǊƻƳ 

ǘƘŜ ŘǊƻǇ Řƻǿƴ ƻǇǘƛƻƴ ŎƭƛŎƪ ƻƴ ά!ǇǇƭȅ ŦƻǊ [ƛŎŜƴǎŜκwŜƎƛǎǘǊŀǘƛƻƴέ as shown below in Fig 

 

 
 

 

× FBO will be re-directed to Page as shown below in fig 

 



User Reference Manual for Food Business Operator - Food Licensing & Registration System (FLRS)Version 2.0 

 

Effective 5
th

 July, 2014, FBOs in Karnataka state can utilize payment through Syndicate bank challan in FLRS.  Effective 5
th

 

Aug, 2014, payment option through Treasury Challan is disabled in FLRS. 

13 
 

 
 

 
 




































































